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                 1.  Toronto                (page 2)   

                   2.  Central South    (page 3)      

                 3.  South West          (page 4-5)  

                 4.  Central West       (page 6) 

                     5.  Central East    (page 7) 

                 6.  East                    (page 8) 

                    7.  North                 (page 9) 

    

 
 
 
 
 

 
 
 
 

TThhee  PPCCCCNNeettwwoorrkk**  

                              PPaalllliiaattiivvee  CCaarree  CCoonnssuullttaattiioonn  NNeettwwoorrkk  
        PPaalllliiaattiivvee  PPaaiinn  aanndd  SSyymmppttoomm  MMaannaaggeemmeenntt  CCoonnssuullttaattiioonn  SSeerrvviicceess  

         



 Ontario Palliative Pain & Symptom Management Consultation Network                                       Page 2 of 9 
10/23/2009 

 
 
 
 
1.  TORONTO REGION   
 

Area Served Program Consultant & Assistant 
 

Telephone / Fax 
E-mail / Web Site 

 
Toronto: 
  -  East York   
  -  Etobicoke 
  -  North York 
  -  Scarborough 
  -  Toronto  
  -  York 
 

 
 Palliative Pain  & 
Symptom 
Management 
Consultation Toronto 
 
Dorothy Ley Hospice 
220 Sherway Drive 
Etobicoke  Ontario  
M9C 0A7 

 
 
 
 
Jennifer Land  
 
Barb Godfrey  
(Part time) 
 
Tracey Human  
(Part time) 
 

 
 
Tel: (416) 626-1400  ext. 300 
         
Email: jland@dlhospice.org  
    
bgodfrey@dlhospice.org 
 
thuman@dlhospice.org  
 
 
Tel:  (416) 626-1400  ext. 301 
         
Email:   
 
 
Web Site:  
www.ppsmctoronto.com 
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2.  CENTRAL SOUTH REGION 
 

Area Served Program                   Consultant & Assistant 
 

Telephone / Fax 
E-mail / Web Site 

 
Hamilton-
Wentworth: 
- Ancaster 
- Dundas 
- Flamborough 
- Freelton 
- Lynden 
- Hamilton 
- Mount Hope 
- Rockton 
- Stoney Creek 
- Waterdown 
 

 
HNHB Hospice Palliative Care 
Network 
 
PPSMC Program 
Hamilton 
310 Limeridge Rd. W 
Hamilton, ON 
L9C 2V2 
 

 
Lori Strickland 
 
 
 
 
 
 
 
 
Assistant:  
Kim Glenn 
 
 
 

 
Tel: (905) 575-6008 
Fax: (905) 574-3655 
 
Tel:(905) 523-8600 ext.6008 
 
E-mail: 
lori.strickland@hnhb.ccac-
ont.ca 
 
Web Site: 
www.hnhbhpc.net  
 
Tel : 905-228-1018 
Fax : (905) 228-1019 
Email :  
Kim.Glenn@hnhb.ccac-ont.ca  

 
- Fort Erie 
- Grimsby 
- Lincoln/ 
  Beamsville 
- Niagara Falls 
- Niagara-on-the-   
   Lake 
- Pelham 
- Port Colborne 
- St. Catharines 
- Thorold 
- Wainfleet 
- Welland  
- West Lincoln 

 
HNHB Hospice Palliative Care 
Network  
 
PPSMC Program Niagara 
403 Ontario Street,  
Unit 2 
St. Catharines, ON 
L2N 1L5 
 

 
Diane Reid 
 
 
 
 
 
 
 
Assistant: 
Kim Glen 
 

 
Tel: (905) 984-8766 ext 232 
Fax: (905) 984-8242 
E-mail:  
diane.reid@hospiceniagara.ca  
 
Web Site:  www.hnhbhpc.net 
 
Tel : 905-228-1018 
Fax : (905) 228-1019 
Email :  
Kim.Glenn@hnhb.ccac-ont.ca  

 
Brant County 
- Brantford 
- Paris 
 
Haldimand-Norfolk 
Counties 
- Caledonia 
- Cayuga 
- Dunnville 
- Hagersville 
- Port Dover 
- Simcoe 
 
 

 
HNHB Hospice Palliative Care 
Network 
 
Brant, Haldimand-Norfolk 
Palliative Pain and Symptom 
Program  
 
Main Office in HN:   
76 Victoria Street 
Simcoe, ON 
N3Y 1L5 

 
Vacant 
 
 
 
 
 
 
Assistant: 
Kim Glen 
 
 
 
 

 
Haldimand-Norfolk 
Tel: (519) 428-6920 
Toll Free: 1-800-265-8068 
Fax: (519) 426-4384 
E-mail:   
 
 
Tel : 905-228-1018 
Fax : (905) 228-1019 
Email :  
Kim.Glenn@hnhb.ccac-ont.ca 
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3.  SOUTH WEST REGION 
 

Area Served Program Consultant & 
Assistant 

 

Telephone / Fax 
E-mail / Web Site 

 Palliative Pain & 
Symptom Management 
Consultation Program 
for Southwestern 
Ontario 
 
 
St. Joseph’s Health Care 
801 Commissioners 
Road East 
London ON  N6C 5J1 

 
Program Coordinator 
Julie Johnston 
 
 
 
Program Assistant   
Betty Tucker 
 

Tel. (519) 685-4292  x 42181 
Fax (519) 685-4087 
Email: 
julie.johnston@sjhc.london.on.ca 
 
Tel (519) 685-4086 
Fax (519) 685-4087 
Email 
betty.tucker@sjhc.london.on.ca  
 
Web Site: www.palliativecareswo.ca 
 

 
Huron/Perth 
County 
 
Huron County 
Exeter, Goderich, 
Clinton, Wingham, 
Seaforth, Fordwich 
Perth County 
Stratford, Listowel, 
Palmerston, Mitchell 
 

Palliative Pain & 
Symptom Management 
Consultation Program 
for Southwestern 
Ontario 
 
135 Albert St. 
Box # 851 
Lucan, ON N0M 2J0 

 
Judy White 
 
 
 

 
Tel: (519) 227-1560 
 
Fax: (519) 227-1565 
 
E-mail: 
whitejm@ezlink.ca 
 
Web Site: www.palliativecareswo.ca 
 

 
London and 
Middlesex County 
 
Dorchester, Belmont, 
Lambeth, Delaware, 
Mt.Brydges, 
Strathroy, Glencoe, 
Newbury, Parkhill, 
Ailsa Craig, Lucan 

 
Palliative Pain & 
Symptom Management 
Consultation Program 
for Southwestern 
Ontario 
 
550 Willowdale Avenue 
London, Ontario 
N5X 1H9 
 

 
Wendy Boyle 
 
 
 
 
 
 
 
 

 
Tel: (519) 204-5058 
 
Fax: (519) 204-5331 
 
Email: wjvboyle@rogers.com 
 
Website: www.palliativecareswo.ca 
  
 

Oxford/Elgin 
County 
Oxford County 
Ingersoll, Norwich, 
Tavistock,Tillsonbur
g,Woodstock 
Elgin County            
Aylmer, Dutton, Port 
Stanley, St. Thomas, 
West Lorne 

 
Palliative Pain & 
Symptom Management 
Consultation Program 
for Southwestern 
Ontario 
 
736 Griffith St. 
London, ON  
N6K 3A9 

 
Ida Tigchelaar    
 
 
 

 
Tel: (519) 472-6313 
Fax: (519) 472-0212 
 
E-mail:  idatigchelaar@rogers.com 
 
Web Site: www.palliativecareswo.ca 
 

3.  SOUTH WEST REGION (continued) 
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Area Served Program Consultant & Assistant 
 

Telephone / Fax 
E-mail / Web Site 

 
Lambton/Kent 
County 
 
Lambton County 
Sarnia, Forest, 
Petrolia, Corunna, 
Point Edward, 
Brigden, 
Courtright, 
Watford, Wyoming 
Kent County 
Chatham, 
Blenheim, 
Bothwell, Dresden, 
Port Lambton, 
Ridgetown, 
Thamesville, 
Tilbury, 
Wallaceburg 
 

 
Palliative Pain & Symptom 
Management  
Consultation Program 
for Southwestern Ontario 
 
1941 Lakeshore Road 
Sarnia, ON  
N7T 7H6 
 

 
Ann Brignell  
 
 
 
 

 
Tel: (519) 542-1686  
Fax: (519) 542-7481 
 
E-mail: 
abrignell@cogeco.ca  
 
Web Site: 
www.palliativecareswo.ca 
 

 
Grey/Bruce Cty 
 
Owen Sound, 
Meaford, 
Thornbury, 
Markdale, Durham, 
Hanover, 
Walkerton, 
Chesley, 
Kincardine, 
Lucknow, Wiarton, 
Southhampton, 
Lion’s Head, 
Tobermory 
 

 
Palliative Pain & Symptom 
Management  
Consultation Program 
for Southwestern Ontario 
 
RR #3 
Hanover, ON 
N4N 3B9 
 

 
Liz Laird 
 

 
Tel: (519) 369-5464 
Fax: (519) 369-6950 
 
Email:   
lizlaird@bmts.com 
 
 
Web Site: 
www.palliativecareswo.ca 
 

 
Windsor and 
Essex County 
 
Amherstburg, 
Cottam, Essex, 
Harrow, Kingsville, 
LaSalle, 
Leamington 
 

 
Palliative Pain & Symptom 
Management  
Consultation Program 
for Southwestern Ontario 
 
519 Sandison Street 
Windsor, ON  
N9E 1R6 

 
Carole Gill   
 
 
 

 
Tel: (519) 969-1927 
Fax: (519) 969-2986 
 
E-mail: 
cgill@MNSi.Net  
 
Web Site: 
www.palliativecareswo.ca 
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4. CENTRAL WEST REGION 

Area Served Program Consultant & Assistant 
 

Telephone / Fax 
E-mail / Web Site 

 
Halton, Peel and 
Dufferin Regions: 
- Acton 
- Amaranth 
- Bolton 
- Brampton  
- Burlington 
- Caledon 
- East Garafraxa 
- East Luther        
Grand Valley 
- Georgetown 
- Malton 
- Melancthon 
- Milton 
- Mississauga 
- Mono 
- Mulmur 
- Oakville 
- Orangeville 
- Shelburne 
  
 

 
Palliative Care 
Consultation Program 
 
2370 Speers Road 
Oakville, ON 
L6L 5M2 
 
 

 
Carol Sloan 
Manager 
  
 
Mickey Turner  West 
Oakville area, 
Burlington , Milton, 
Halton Hills   
 
Wendy May 
Amaranth , Brampton, 
Caledon 
Bolton,  East 
Garafraxa, East Luther 
Grand Valley, 
Melancthon, Mono, 
Mulmur,  Orangeville, 
Shelburne 
 
Linda Dowhaniuk  
East Mississauga 
 
Susan Shipley  
West  Mississauga, 
Oakville East 
 
Assistant:  
Carrol King 

 
Tel: (905) 827-8111 ext. 2502 
Toll Free: 1-800-426-9666 
Fax: (905) 827-2089 
E-mail:                  
csloan@acclaimhealth.ca 
Ext. 2502 
 
mturner@acclaimhealth.ca 
Ext. 2503 
 
 
wmay@acclaimhealth.ca 
Ext. 2505 
 
ldowhaniuk@acclaimhealth.ca 
Ext. 2506 
 
sshipley@acclaimhealth.ca 
Ext. 2504 
 
 
cking@acclaimhealth.ca 
Web Site: www.mhpcn.ca 

 
Waterloo Region 
- Ayr  
- Cambridge 
- Elmira 
- Kitchener 
- Waterloo 
- Baden 
- New Hamburg 
- Wellesley 
- North Dumfries 

 
Waterloo Region 
Palliative Care Pain & 
Symptom Management 
Consultation Services 
 
c/o St Mary’s Hospital 
911 Queen’s Blvd. 
Kitchener, ON 
N2M 1B2 

 
Cathy Joy 
 
 
 
 
 
 
 
Sytske Haigh 

 
Tel: (519) 749-6578 ext. 6417 
Fax: (519) 749-6589 
 
E-mail:  
cjoy@smgh.ca  
 
website: 
www.hpcconnection.ca 
 
shaigh@smgh.ca 
Tel. 519-749-6578 x 1158 

    

 
Wellington  
 
- Guelph 
- Fergus 
-Mt. Forest 
-Palmerston 

 
Palliative Pain & 
Symptom Management 
Team   
 
450 Speedvale Ave. W 
Suite 201 
Guelph, ON     
N1H 7G7 

 
Marsha Wolowich 
 
 
 
 
 
 
 
Christine Bigelow 
 

 
Tel: (519) 823-2551  ext. 2301 
Toll Free: 1-800-868-7945 
Fax: (519) 823-8682 
Cell:  (519) 823-3859 
E-mail: 
marsha.wolowich@ww.ccac-ont.ca   
 
Tel: (519) 823-2551  ext. 2335 
Fax: (519) 823-8682 
christine.bigelow@ww.ccac-ont.ca 
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5.  CENTRAL EAST REGION 
 

Area Served Program Consultant & Assistant 
 

             Telephone / Fax 
             E-mail / Web Site 

 
Simcoe County 
Collingwood 
Cookstown 
Barrie 
Orillia 
Midland 
Penetang 
Wasaga Beach 
Grey Bruce 
(portion) 

 
Simcoe County Palliative 
Care Program 
 
190 Memorial Ave,  
Unit P, 
Orillia, L3V5X6 
 
As of July 1, 2009, program 
will be integrated into 
North Simcoe Muskoka 
Palliative Care Network 
 

 
CatherineWallis-
Smith 
Education Coord. 
 
 
 
Trish Rawn  
PC Resource Nurse 
Consultant -
Collingwood  
 
Barb Glass  
PC Resource Nurse 
Consultant 
Midland 
 
Assistants: 
Vickie Abbott 

 
Tel: (705) 325-0505 
Fax: (705) 325-7328 
 
E-mail: catherine@scpcp.net   

 
trish@scpcp.net  
(ext 104) 
 
 
 
barb@scpcp.net  
(ext 106) 
 
 
 
Email:  
 Vickie@scpcp.net  
Joan Mahaffey covering for Karen 
Kelly : Conference event 
coordinator 

    

 
Haliburton, 
Northumberland 
and Peterborough 
Counties & the 
City of Kawartha 
Lakes 
 
 

 
Palliative Pain & Symptom 
Management Consultation 
Service 
 
c/o Hospice Peterborough 
439 Rubidge Street 
Peterborough, ON 
K9H 4E4. 

 
Patti Stanton 
 
 
Assistant: 
Elaine Jeanes 
 
 
 

 
Tel:  (705) 742-4042 
Toll Free: 1-800-790-0867 
Fax: (705) 742-0064 
 
E-mail:  
pstanton@hospicepeterborough.org  

Durham Region 
 
 
 
 
 

Palliative Pain & Symptom 
Management Consultation 
Service 
 
1 Hospital Court 
Oshawa, ON     
L1G 2B9 

Debbie Devitt 
(Consultant/Educator) 
Janice Jones 
(Advanced Practice 
Nurse) 
 
Administrative 
Assistant  
Mary Ann Gregory 
 

Tel: (905) 721-4703 
Toll Free: 1-800-826-3860 
Fax: (905) 721-4764 
 
Email: 
ddevitt@lakeridgehealth.on.ca 
jjones@lakeridgehealth.on.ca 
  
Email:  
mgregory@lakeridgehealth.on.ca 

 
York Region 
 
 
 
 
 
 
 

Regional Pain & Symptom 
Management Consultation 
Program 
 
194 Eagle Street 
Newmarket, ON     
L3Y 1J6 

 
Vacant 
 
 
Assistant: 
Deborah Green 
 

Tel:  (905) 895-3628 ext. 233 
Toll Free: 1-877-870-PAIN 
                                   (7246) 
Fax: (905) 895-0910 
 
Email: 
 
Web site: 
www.palcarenetwork.org  
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6.  EAST REGION 
 

Area Served Program Consultant & Assistant 
 

Telephone / Fax 
E-mail / Web Site 

 
- Frontenac 
- Hastings 
- Kingston  
- Lanark (parts of)  
- Leeds &   
  Grenville  
- Lennox &  
  Addington 
- Prince Edward 
 
 

 
Southeastern Ontario 
Palliative Pain & 
Symptom Management 
Consultation Service 
 
South East CCAC 
1471 John Counter 
Blvd, 
Suite 302 
Kingston ON, K7M 
8S8 
 
 

 
 
 
 
 
Sharon Preston 
 
 
 
Trish Macpherson 
 
 
Assistant; 
Melanie Kavanaugh 
 
 
 

 
Tel: (613) 544-8200 x 4201 
Toll Free: 1-888-547-7744 
                 (toll free in 613 area) 
Fax:  
E-mail: sharon.preston@se.ccac-
ont.ca 
 
 
trish.macpherson@se.ccac-ont.ca  
 
 
 
Web Site:   
 

 
- Dundas &   
  Glengarry  
- Ottawa 
- Prescott-Russell 
- Renfrew 
- Stormont 
 
 
 
 

 
Palliative Pain & 
Symptom Management 
Consultation Service 
 
43 Bruyère Street 
Room 267J 
Ottawa ON  
K1N 5C8 
 

 
Maryse Bouvette 
 
 
 
2 Vacant Positions 
 
 
Assistant:   
Nina Volovikov 
 
 
 

 
Tel: (613) 562-4262 ext 4075 
        (613) 562-6397 
Toll Free: 1-800-651-1139 
Fax: (613) 562-6394 
 
E-mail: mbouvette@bruyere.org  
 
 
Email : nvolovik@bruyere.org  
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 7.  NORTH REGION 
Area Served Program Consultant & 

Assistant 
 

Telephone / Fax 
E-mail / Web Site 

 
Northeastern 
Ontario 
Districts of: 
- Algoma, 
- Cochrane 
- Manitoulin 
- Muskoka 
- Nipissing 
- Parry Sound�
- Sudbury 
- Timiskaming 
 
 
 

 
Northeastern Ontario Palliative 
Pain & Symptom Management 
Consultation Service 
 
 
Main Office 
550 Queen St. W., Suite 203 
Sault Ste. Marie, ON 
P5A 1A6 
 
 

 
Ilena Clarke  
 (Program Manager 
– Northeastern 
Ontario) 
Algoma 

_________________ 
Vivian Papaiz 
(Consultant) 
Nipissing/ Parry 
Sound / Muskoka 
2-110 Main Street E., 
Huntsville, ON 
P1H 1K6 

__________________ 
Betty Smallwood 
(Consultant) 
District of 
Timiskaming 
 
Susan Sutton 
Cochrane District 
 (Consultant) 
_______________ 
Alana Scichilone 
(Consultant) 
 

_________________ 
Sudbury/ 
Manitoulin District  

___________________ 
Program Secretary: 
Kim Paradis 
 

Tel: (705) 942-8200 x 220 
Fax:  
E-mail: ilena.clarke@von.ca 
 
 
 

____________________________
_ 
Tel: (705) 788-9955  
Fax: (705) 788-9956 
E-mail: vivian.papaiz@von.ca  
 
 
 

____________________________
Tel: (705) 568-2238 
Fax: (705) 568-2261 
E-mail: 
bsmallwood@kdhospital.com   
 
Tel: (705) 267-8444 ext.17 
Fax: (705) 267-8321 
E-mail: susan.sutton@von.ca 

______________________ 
Tel: (705)272-3948 
Fax: (705) 272-3948 
Email :  Alana.scichilone@von.ca 
 
Vacant 
_________________________ 
Tel:: (705) 942-8200  or  
        (800) 561-6551 
Fax: (705) 942-8874 
E-mail: kim.paradis@von.ca 
 
Web Site: www.algoma.von.ca 
 

 
Northwestern 
Ontario 
 
Districts of: 
- Kenora 
- Rainy River 
- Thunder Bay 

 
Palliative Pain & Symptom 
Management Program 
 
961 Alloy Dr. 
Thunder Bay, ON 
P7B 5Z8 

 
Marg Poling 
(Palliative Pain & 
Symptom 
Management 
Consultant -  
Northwestern 
Ontario) 
 
Assistant:  
Sandra Desbien 

 
Tel: (807) 343-1625 
Fax: (807) 344-0944 
E-mail:  
marg.poling@nw.ccac-ont.ca  
 
Web Site: 
www.nw.ccac-ont.ca  
 
Email:  
Sandra.desbiens@nw.ccac-
ont.ca  


